CASE STUDY - Professional sport injury B Best Doctors:

CANADA INSURANCE SERVICES INC

PROBLEM

Sam is a 25-year-old polo player. When he began taking the sport more
seriously as a teenager and decided he wanted to make it his career, Sam
decided to purchase the very best medical insurance, which he believed

fo be Best Doctors. In an important match in Dubai in 2013, Sam suffered a
severe accident where both he and his horse fell. The horse landed on fop
of Sam and broke his fibula. He had no choice but to acquire the very best
possible medical care because he had another extremely important match
just one month later.

SOLUTION

Sam phoned Best Doctors Insurance, informed them of the situation and
asked to be taken to the most suitable hospital for his injury. In another
country of the world, far away from home and without his family, Sam felt
scared and alone. As soon as he arrived at the hospital in Dubai, there was
a group of nurses and doctors there to greet him, instantly putting him at
ease. After a successful operation, his recovery took only 21 days which
can largely be attributed to diligence, regular physiotherapy exercises and
= —_ - s patience, on the part of Sam and the rehabilitation feam. All the while, Sam
o E ) ~ had the support of his doctors and nurses who were 100% focused on his
oot - AR S expedited healing so he could be back on the court as soon as possible,
. - : doing what he loves.

Do you have Questions? Contact us at 1.888-888-0510 or by email at
—— 4 info@bestquotetravelinsurance.ca
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